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IdenTrust Identity Proofing Process
(for Electronic Prescribing of Controlled Substances)

A Token must be purchased per provider intending to e-prescribe controlled substances.
Additionally, the information entered when purchasing the Token must be the Token
Holders (i.e. the provider).

Purchasing an IdenTrust Token:
1. Open a web browser and go to http://www.identrust.com/igc/sti/

2. Click “BUY” next to “IGC Basic Unaffiliated Hardware Two Year Certificate $109.00
+ Hardware”
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3. Click “I’m Ready – Let’s Start My Application”

4. Click “Next”
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5. Select the radio button for “You want to buy a new USB Token (add $48.00 USD)”
and click “Next”

6. Click “Yes, This is Correct – Continue ”
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7. Fill out your information and click “Next”

8. Fill out your information and click “Next”
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9. Enter your payment information and click “Next”

10.Confirm your information and click “Yes and Continue”

11.Read the disclaimer and click “I Don’t Want That – I’ll Remember My Passwords”
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12.Create a Password and Secret Questions and click “Next”

13.Check the box for “I have reviewed, and I hereby sign and accept the complete
terms of the Subscriber Agreement” and click “Next”
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14.Select your method of payment and click “Next”

15.Enter your payment details and click “Next”

16.Review your information and click “Submit Application for Approval”
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17.Click “Finish”

18.Click “Close”
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Completing Verification:
You most likely will receive several emails from IdenTrust after completing the enrollment
process:  a payment confirmation, a registration approval and a request to verify your email
address.

1. Click on the link from within the email

2. Enter the Verification Code and Password and click “Next”


